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The President's Paint Brush
by Micheky Shannon, M. Ed. ~ RMS President

Happy April RMS! April 25th is
Resource Management Service’s
28th birthday! As President of RMS,
I am abundantly excited about all
that we have accomplished in our
communities. We started with one
person(me) and an answering
machine. Can you imagine? Shortly
after that Randy joined me and we
went through all the state’s
requirements, bells and whistles to
become a case management
agency. Within a few years, Ronnie
became a partner and we
transitioned into MHRS, giving up
case management. Not long after
that, Monica became an employee,
stabilizing MHRS.
Through the years we navigated
many major changes from moving
the offices, hurricane destruction,
flooding, rewriting program policies
with each change of governor,
adapting to a variety of payer
sources, adding new programs and
employment issues. Every season
seems to bring changes. However,
Richard Rhor, Franciscan brother,
has identified a pattern of change
that has made much sense to me
as we journeyed through these
past few years that added Covid
and weather related destruction to
our lives. His concept, ORDER,
DISORDER, REORDER, sounds
simple but in reality is both truthful
and very difficult. We tend to count
on order but when disorder comes,
we’re thrown into chaos. .
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Disorder causes us to rethink
how to survive, how to make
sense out of what is
happening, perhaps even
how to develop skills and
resources we might never
have needed before
Eventually, we live into
reorder. Things are not the
same but we have developed
a new order of how to go on.
Mother Earth gives us a clear
picture of order, disorder and
reorder as the summer of
order turns into the disorder
of winter where trees lose
their leaves, flowers wilt and
die, the land appears dead in
ice.

During this season, depression,
loneliness, isolation often occur.
Spring brings about the hope of
reorder as flowers reappear, trees
begin to bud out, birds reappear
singing songs of survival, and life
demonstrates Mother Earth’s
plan of reorder. Even the nonreligious notice that life returns
from the death of winter, giving
us a promise that there is order
that sustains us. It will soon be
Good Friday then Easter. I hope
you take some time with family
and friends to give the Creator
your thankfulness for all that you
enjoy in this world and all that is
to come, for the messages of
Easter! He is risen! He is risen
indeed!
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Prayer List
-Sawyer Ducote – Danielle Ducote’s daughter, LC
MHP
-Jessica- sister-in-law to Danielle Ducote, LC MHP
-Howard Whitman – Father of Monica Blanchard,
CEO
-Rachel Suire – sister of Monica Blanchard, CEO
-Rev. Charles Raney Sr and Bobbie Raney – parents
of Barbara Dartez, LC MHP
-Our very own billing coordinator – Camille
Girouard
-Tim Germany – cousin of Roxanne McGraw, CCO
-Bruce McGraw – husband of Roxanne McGraw, CCO
-Kandy Bivens, LC MHS and son, Jacob Bivens
-Family Kokhonovskys of Ukraine – family of Mickey Shannon
-Roselyne & Denver Nobles - Parents of Carla
Boudreaux, Lafayette LMHP
Prayers for Ukraine
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Welcome Center
Naomi

Matthews,

Lake

Charles,

MHP-

She has a Masters Degree in Counseling and has been serving the mentally
challenged via Rescare, ARC, Parent Liason. She comes to RMS with experience and
Knowledge of the MHRS program.
Dania

Broussard,

Lafayette

MHP-

Started her career serving people as a CNA. She has a masters in Psychology with a
specialty in addictive disorders.
Tori

Toups,

Jennings

MHS-

Has a bachelor degree in psychology. She is pursuing her masters in psychology. She
has experience as a psychiatric tech.
Narlie

Washington,

Lafayette

Clerical-

Pursued associate degree in medical assistant. Has 9 years experience in the
secretarial / medical assistant arena.
Lauren

Walker,

Jennings

MHS-

Brings knowledge about COVID screening and case management. Has a Bachelor
degree in sociology
Constance

Weldon,

Lake

Charles

MHP-

Has experience and knowledge of MHRS. Has a Masters in Clinical Psychology. Is
pursuing licensure.
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Time's
Flying
HAPPY BIRTHDAY TO:

APRIL 17THBARBARA DARTEZ, LAKE CHARLES MHP
RMS ANNIVERSARIES!
*SABRINA BABINO, LAFAYETTE MHS - 1 YEAR OF SERVICE!
*MICHELLE WILRIDGE, LAKE CHARLES MHS - 7 YEARS OF SERVICE!

HOW COULD WE HAVE FORGOTTEN ABOUT
SHERIKA SIMON, LAFAYETTE MHP CELEBRATED 6 YEARS OF
SERVICE IN JANUARY!

Open Positions
Referral Bonus- If you send a
Lake Charles- Full time
qualified candidate whom we hare...
MHS or MHP
at 3 months of their employment
Jennings - Part time
you both receive $250, at 6 months
of their employment you both
LMHP
receive another $250, at 1 year of
their employment you both receive
$500!
MENTAL HARMONY
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Mark Your Calendar!
IMPORTANT DATES IN APRIL
Mon

Tues

Wed

Thurs

Fri

1st April
Fools Day

4th
National
Public
Health Day

5

6th
National
Day of
Hope

7th World
Health Day

8

Sat

Sun

2

3

9

10

15th Good
Friday

11

12

18th Tax
Day

19th
National
wear PJ's to
work Day

25th
Happy
Birthday
RMS

26

13

14

20

21

27th
Administ
rative
Professio
nals day

28
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16

22nd
Earth Day

29

17th "He is
Risen"
Happy
Easter

23

24

30
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Supportive God
Loved It!

was a part
of it
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OUR MARCH
ACTIVITY
Was all about Irish Blessings!

In each office we asked member's and Staff
to share their "Irish Blessing" by telling us
what they were blessed with, sharing an
inspirational quote, words of affirmation, or
bible verse.
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Employee
Charles "Chuck" Bradley, Jennings MHS
Jennings Employee of the Quarter!

My name is Charles Bradley, Jr (Chuck). My beautiful wife, Marva Bradley and I have been married for
4 years. Together we have 5 kids and 4 wonderful grandchildren. I have been employed with RMS for
about 8 years. I am a fun, easy going person who loves helping other people.
My favorite scripture is Proverbs 3:5-6; Trust in the Lord, with all your heart and lean not on your own
understanding. In all your ways, acknowledge Him and He shall direct your path.
What I like most about being employed with RMS is the family atmosphere that we have with our coworkers and administrative staff. Also, I like the open door policy that Mrs. Monica has with the
employees. There is nothing we can't talk to her about.
Another reason that has kept me with RMS is how they not only help and provide for their
employees, it's how they care for their members as well. Short Story.... I had been working with a
member that was homeless and living in abandoned houses with no electricity and no running water.
With the help of the administrative team, (Mrs. Debra Bordelon, Ms Carla Boudreaux, Mrs. Bethanie
comeaux, Ms. Susan Petermen and Mrs. Monica Blanchard, we were able to find a good home for
this member and this member calls me at least twice a week, thanking me and checking on me. That
right there is what it's all about. Making a difference in that person's life.
My advice to other employees would be not to be afraid to ask for help, because you are not alone,
you have a good team behind you. Also, remember that we will have some bad days. Make sure that
you are not just pouring into your clients and not replenishing yourself. This can be a hard job,
emotionally at times. Practice self-care regularly.
God Bless all and special thanks to the owners and Mrs. Monica!
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Employee
Tawauna Johnson Lake Charles MHS

LC Employee of the Quarter!

Married 29 years, Glynn “ Petey “ Johnson
4 children, Glennia, Tamara, Glynn III, and LaKaysha Williams
1 grandchild, Kaesen “ KJ”
6 years at RMS
15 years as a elementary school teacher
Hobbies include watching Lifetime Network Channel, spending time with my
grandson, and going to visit my son in New Mexico. (Riding and sleeping all the way)
I like being employed by RMS because of the staff, members, and daily changes with
our members, because no day is the same working with them.
MENTAL HARMONY

PAGE 10

Employee
Danielle Spears Lafayette Clerical
Lafayette Employee of the Quarter!

Hey you guys! My name is Danielle Spears, I am one of the clerical in the Lafayette office. I
currently don't have any human children yet, but I do have two little fur babies that I share
with my fiancé. I will be getting married in October of this year, and I couldn't be more excited!
I have been with RMS for 5 years! When I first started I was the youngest full-time employee in
the company at 20 years old. RMS has helped me grow from a 20 year old kid excited and
scared to start her first "Big Girl Job" to a 26 year old (still kid) who LOVES the company she
works for and the job she does. RMS has become like a family to me. The absolute best part of
working here are you, my coworkers. I get to watch you all do amazing things with all of our
members and I get to help you do it. Have any of you heard the saying 'Great things happen to
those who don't stop believing, trying, learning, and being grateful"? I have no idea where it
came from or who said it first, but if there is any advice that I could give would be to
remember to believe in yourself and believe in your team, keep trying to make things better,
remember that there is always something to learn so be open to new ideas, and that
greatness comes to those who are grateful.
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EMPLOYEE
SHOUTOUTS
Arkeia Hampton, MHP

Arkeia has been approved as site

Barbara- MHP, Phyllis- MHS, & Amy- MHP
"...I don't know where I would be if it
wouldn't be for y'all two... I love y'all
so much. Everything is slowly coming

supervisor for MSW Interns with

together for my little family"

Capella University

-Member

Angie Fontenot, Clinical Director
For always being available,
thinking outside of the box to
ensure that we stay on track, and

Amy Jacobs, MHP
For always helping her team and
for being so caring and consistent
with our nursing home members.
--Susan Peterman

being a phenomenal worker. You
are appreciated. --Breyana
Robinson

Danielle Ducote, MHP
For her lively demeanor and for

Michele Domingue, MHP
For being an outstanding worker. I've
heard so many of our sharet members.
Speak highly of you. I strive to be as

working extremely hard every day to
do everything she can to help
members as well as us in the office
(and also for keeping me entertained)
--Susan Peterman

great as you are and I am lucky that
you are my partner in crime!
--Breyana Robinson

Danielle Spears- Clerical

LHCC Pilot MHPs

For being Danielle. Even the

Erica Chatman, Michele Domingue, Sherika

members know that you are the

Guidry, Rhonda Damon, Leonora Johnson, Felicia

truth girl. Keep up the good work.

Richardson, Danielle Ducote, Amy Jacobs,

--Breyana Robinson

Jennifer Olivier

Recognized By LHCC for

Jim Mrak, MHS

For the compassion he shows all
members and for his incredibly

having the best Pilot
Member Retention &
Staff Stability

kind spirit.
--Susan Peterman
MENTAL HARMONY

PAGE 12

Healthy Pack & Go
Recipe
Ingredients
½ cup nonfat plain Greek yogurt
½ cup diced celery
2 tablespoons chopped fresh
parsley
1 tablespoon lime juice

If RMS had a Theme
Song, What would it be?
Breyana Robinson- In the air tonight by
Phil Collins; Because our members
have "been waiting for this moment for
all their lives". Great service, great
company, and finally
people who understands
how they feel!

2 teaspoons mayonnaise
1 teaspoon Dijon mustard
⅛ teaspoon salt
⅛ teaspoon ground pepper

Michele DomingueHelp by the Beatles because everyone
who comes to us are looking for some
kind of help.

2 (5 ounce) cans salmon,
drained, flaked, skin and bones
removed
2 avocados

Angie Fontenot-"We are Family" by
Sister Sledge

Chopped chives for garnish
Directions
Halve the avocados, remove
pits and scoop about 1 tbs flesh
from each avocado.
Combine all other ingredients
including what you scooped out
of the 2 avocados
Fill each avocado half with 1/4

Tawauna Johnson"(Run the World) Girls!" by Beyonce
Who Run This LC Office
Clerical, LMHP, Admin, MHS & MHP
"We are soldiers in this office"
"Our Persuasion Can
Build a Nation"

of the mixture
Enjoy!

Susan Peterman Recommends:
-Eat more beans. You can replace meat with
beans in many recipes. Thery are high in
protein and folate and low in fat. They'll also
keep your digestive tract on point.
MENTAL HARMONY
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What is your Therapy?

WE PROMOTE
Self Care
Our Inspirational President left us with
a question to consider during the
month of March.

"What is your Therapy? How do you
quiet the Chaos in your mind?"

HERE IS WHAT YOU SAID!
Breyana Robinson- "My Therapy is
the placement method. Before I
respond to a member, or anyone
who I am conversing with in
general, I always ask myself how
would I react/respond (I place
myself in their shoes/lifestyle). This
method gives me comfort because
by giving the best, personal,
response I can come up with I walk
away feeling like I did my best. As
long I've given 100% I have no
reason to carry the issue home or on
my own shoulders. I have been
successfule this far.

Roxanne Mcgraw"How to quiet chaos in my
mind? Listen to Sirius XM,
"The Message"
contemporary Christian
music in my care to and
from work

Angie Fontenot- "My
Therapy: Listening to beach
music on my ride home
helps me de-stress & cope
with traffic."

Kiala Singleton- "My main source of therapy is crafting,
especially candle making. Being able to take the time to
make something from scratch that others will enjoy has
always been a way for me to relax and get my thought
together"
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Tawauna Johnson- "I quiet
the chaos by engaging in
the chaos because it is
normal to have a little chaos
in your life. Chaos can be
loud, quiet, silent, slow or
fast, but it keeps us on our
toes. Chaos can be like
music! Listen to the beat
and dance with the music
and block everyone our, so
you can see only yourself
dancing in the chaos."

Angela Davis- " A rough week... I
drink wine and sit by a fire and
listen to music and sing like I
am a rockstar. A lot on my
mind... I sit in my garden and
pull grass, weeds, clovers, leaves
until it looks like brand new
again. When feeling I am losing
control... I clean and organize
things with loud music in my
ears and singing again, leaving
the work behind me. When I am
down and can't kick the mood...
I dance like nobody's watching"

Carla Boudreaux- "Music is
my therapy. I developed a
playlist of happy songs and I
play it often when I'm
feeling overwhelmed or
stressed"
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Inspiration &
Spiritual Guidance
- Shared by
Barbara Dartez

"if you take care of the small
things, the big things take
care of themselves. You can
gain more control over your
life by paying closer attention
to the little things" -Emily
Dickinson, shared by Susan
Peterman

Do onto others as you would
Ephesians 6: 10-11. Finally, let the Lord make
have them do onto you.you strong. Depend on his mighty power. Put
Matthew 7:12 Anything is
on all of God's armor. Then you can remain
possible through Christ our
strong against the devil's evil plans. Ephesians
Lord!
6:14-18 So remain strong in the faith. Put the
- Breyana Robinson
belt of truth around your waist. Put the armor
of holiness on your chest. Wear on your feet
what will prepare you to tell the good news of
peace. Also, pick up the shield of faith. With it
you can put our all the flaming arrows of the
evil one. Put on the helmet of salvation. And
take the sword of the Holy Spirit. The sword is
Shared by God's word.
Barbara Dartez
-Shared by Carla Boudreaux
- Shared
by
Barbara
Dartez

"For the ship to reach
new destinations, you
have to leave the shore."
- Shared by Roxanne
Mcgraw

I stand on God's word daily. For they are his promises to us and
he cannot lie.
My scriptures I stand on this month...
Luke 12:2-3 For there is nothing covered that shall not be
revealed; neither hid, that shall not be known. Therefore
whatever you have spoke in darkness shall be heard in the light;
and that which you have spoken in the ear in closets shall be
proclaimed upon the housetops...KJV
Isaiah 54:17 No weapon formed against me shall prosper; and
every tounge that shall rise against me in judgement shall be
condemned... KJV
-Angela Davis

MENTAL HARMONY

"Ships don't sink
because of the
water around
them; ships sink
because of the
water that gets
in them. Don't
let what's
happening
around you get
inside you and
weigh you down."
-Shared by Angie
Fontenot
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April Awareness

Autism
Sexual Assault
Humor

Stress
Volunteer
Hope

Child Abuse
Alcohol
Health

April Activity
We are asking our members to
color an Easter Picture for RMS
to display in each office!
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